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Deepti Patel 
Trainee Financial Analyst

Education 
‘A’ Levels at Queensbury 
High School, Halifax,  
West Yorkshire. 
Degree in Chemistry at  
Loughborough University

Working at Covéa Insurance

“No two days are the same...”

My Career at Covéa Insurance
I joined in February 2012 in the Third Party Claims Department working 
across the General Claims Unit and the Litigation team, where I handled 
technical and complex claims. I was successful in my application for a role 
within the Technical Claims Department in March 2013 where I moved 
to the personal injury team. This role gave me the opportunity to transfer 
from Halifax to Reading. 
   
After gaining insight into the various business functions and utilising  
the skills I had learnt, I realised my development to progress further laid 
in Finance.  In October 2014, I moved to the Finance team as a Trainee 
Financial Analyst. My responsibilities include managing MMA Holding  
Purchase Ledger and carrying out accounting tasks for MMA Holdings  
and Covea’s Investments. The training I have received from team  
members has been invaluable and has made me more efficient and  
capable within my role. Together with my work training, I’m also working 
my way through my AAT accounting exams which will provide me with  
the necessary foundation for pursuing the ACCA qualification to become  
a fully qualified accountant.

Why I enjoy working here
At Covéa Insurance no two days are the same and the variety and challenges this brings makes for a great working 
environment. I have received lots of support from my colleagues and I am impressed with their work ethics. I have really 
enjoyed learning new skills and developing my knowledge of the insurance industry.

What has working here taught me?
I have learnt to be organised and prioritise work effectively, solve problems with a logical approach and deliver excellent 
customer service. I have also learnt effective negotiation and time management skills.

Why I would recommend Covéa Insurance 
as a great place to work?
Covéa Insurance is a supportive and friendly company and I have 
made some great friends. I have been provided with opportunities 
to work in different areas enabling me to develop my skill set and 
progress further in my career.


