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Executive Motor - Policy Summary

Covea Insurance plc is a wholly owned subsidiary company of MMA Holdings UK plc. Registered in England and Wales No 
03805690. Registered office: Norman Place, Reading, Berkshire RG1 8DA.

Your policy is underwritten and claims handled by Covea Insurance plc. Registered in England and Wales No. 613259. Registered 
office: Norman Place, Reading, Berkshire RG1 8DA.

Covea Insurance plc is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and 
the Prudential Regulation Authority. The Firm Reference Number is 202277.  You can check this information on the Financial 
Services Register by visiting the FCA’s website at www.fca.org.uk/register or by contacting the FCA on 0800 111 6768.

This is a Policy Summary only and does not contain the full terms and conditions of your insurance contract; these can be found in 
your policy booklet. A copy of the policy booklet is available on request.
Significant or unusual exclusions or limitations are referenced to the policy booklet as shown in tabular format at the end of this 
policy summary.

What is Sterling Executive Motor?
It is an executive multi-car motor insurance product designed to cover you and your family vehicles.  Your Sterling Executive Motor 
policy is the contract between you and us and includes the policy booklet, the schedule, the certificate of insurance and any 
endorsements we send to you, as detailed on the first page of the policy booklet.

What does Sterling Executive Motor cover me for?
This product provides Comprehensive cover only. This means if you are involved in an accident; you are covered for the damage 
you cause to other people’s vehicles, property or injuries they sustain. In addition to this, you are also covered for loss or damage to 
your vehicle caused by fire, theft, accident and damage caused by vandalism.

How long does my Sterling Executive Motor contract run for?
Sterling Executive Motor is an annual contract.  The inception and renewal dates for your policy are shown in your schedule and 
certificate of insurance. We recommend that you review and update your cover periodically to ensure it remains adequate.

What happens if I change my mind?
If this cover does not meet your needs, you can return all your documents at any time – including the Certificate of Insurance. We 
will refund the premium for the exact number of days left on the policy unless you have made a claim in which case no refund of the 
premium will be given and all premiums are due. 

Can my Sterling Executive Motor contract be cancelled during the year?
The policy may be cancelled mid-term by us, your broker or other person acting for us:

•	 If we have a good reason for doing so. Some examples of situations where we would have a good reason for cancelling 
your policy include you not paying the premium when it is due, not providing documents we ask for (such as proof of no-
claims discount or security) or providing us with incorrect information, and failing to put this right when we ask you.

We will do this by sending you seven days’ written notice to your last known address (if this happens, we will refund the premium for 
the exact number of days left on the policy.

The policy may also be cancelled mid-term by you:

•	 by contacting us or your broker (if this happens, providing no claim has been made in the current period of insurance, you 
will be entitled to a refund of premium for the exact number of days left on the policy).
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How do I notify a claim under Sterling Executive Motor?
Should you wish to make a claim under your Sterling Executive Motor policy you should call our Claims Helpline on 0330 024 
0653. This number is open 24 hours a day, 365 days a year. It is a condition of your policy that you must report incidents to us as 
soon as possible and in any case within 48 hours. You must tell us immediately if there is to be a prosecution, inquest or other 
court proceedings as a result of the incident. You must not admit liability, settle, reject, negotiate or agree to pay any claim without 
our written permission and must send us any letters you receive from other people involved in the incident immediately without 
answering them. 

How do I make a complaint about my policy?
We value the opportunity to investigate concerns you may have about our service.  Covéa Insurance is committed to handling 
complaints fairly, thoroughly and promptly. We will be pleased to send you a copy of our procedures for handling complaints if you 
request one which can be obtained via the telephone number or address detailed below.

If you have a complaint please phone us on 01422 286 406 or write to us at the following address:

Customer Relations Team
Covéa Insurance
Halifax House
Ferguson Street
Halifax
West Yorkshire
HX1 2PZ

Financial Services Compensation Scheme
Covéa Insurance is covered by the Financial Services Compensation Scheme.  You may be entitled to compensation from the 
scheme if Covéa Insurance cannot meet its obligations (e.g. if Covea Insurance plc go out of business, into liquidation or are unable 
to trade).

Further information about compensation scheme arrangements is available from the Financial Services Compensation Scheme 
(www.fscs.org.uk, telephone number 0800 678 1100 or 0207 741 4100).

Other important information
You and we can choose the law that governs the insurance contract. Unless you and we agree differently in writing, English Law will 
apply. We supply the policy documents only in the English language and with your agreement we will always communicate with you 
in English. 
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Features & benefits Exclusions & limitations Policy Section Comp

New Vehicle Replacement 

Available if your vehicle is:

• damaged so that the cost 

of repair is more than 60% 

of the maker’s current list 

price; or

• stolen and not recovered.

New vehicle replacement does not apply if:

• Your vehicle is more than 24 months old from the date of first 

registration at the time of loss or damage;

• you did not buy your vehicle from new; or

• a new vehicle of the same make, model and specification is 

not available in the United Kingdom. 
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Courtesy Car 
We will provide you with 

a courtesy car of a similar 

specification to your vehicle 

up to a small executive car (a 

BMW 3-Series for example)  for 

the time your vehicle is being 

repaired by one of our approved 

repairers for the duration of 

repairs.

A courtesy car is guaranteed for up to 30 days if your vehicle is 

declared a write off or from the date you notify us it is stolen if 

not recovered. Standard policy terms apply to your use of the 

courtesy car.
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Misfuelling 

We will pay up to £5,000 to 

repair any loss or damage 

caused if you or an insured 

driver fills your vehicle 

accidentally with the wrong 

grade or type of fuel.

This cover will be provided on the basis that it is a one off incident.
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Legal liability to cover other 

people 
Provides cover for legal liability 

for the death or bodily injury 

to any person or damage to 

property.

What is not covered:

• any amount over £20 million for damage to other people’s 

property (including any related indirect loss or damage) 

and any amount over £5 million for related legal costs and 

expenses as a result of any claim, or series of claims caused 

by one event; and

We will not pay for loss or damage to any vehicle or property 

that you or any person claiming under this policy section owns or 

possesses.

2

Third Party Only Driving Other 

Cars 

If your certificate of insurance 

states specified drivers have 

driving other cars cover, we will 

cover your legal liability for the 

death of or injury to any person 

and/or damage to property 

caused by you driving any other 

privately registered motor car 

or van.

This cover applies while you still own the insured vehicle and you 

are over 25 years of age. 

This cover does not allow use to secure the release of a motor 

vehicle, other than your vehicle identified on your certificate 

of insurance, which has been seized by, or on behalf of, any 

government or public authority. 

What is not covered: 

• any other commercial vehicle, motorcycle or any other motor 

vehicle 

• Driving any other private motor car outside the territorial limits 

as defined in your policy booklet. 

2
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Features & benefits Exclusions & limitations Policy Section Comp

Comprehensive Driving Other 

Cars  

If your schedule states you have 

comprehensive driving other 

cars cover, we will cover loss of 

or damage to the other privately 

registered motor car or van 

(this does not include any other 

commercial vehicle, motorcycle 

or any other motor vehicle) you 

are driving under this cover.

This cover applies while you still own the insured vehicle and you 

are over 25 years of age. 

This cover does not allow use to secure the release of a motor 

vehicle, other than your vehicle identified on your certificate 

of insurance, which has been seized by, or on behalf of, any 

government or public authority. 

What is not covered: 

• any other commercial vehicle, motorcycle or any other motor 

vehicle 

• Driving any other private motor car outside the territorial limits 

as defined in your policy booklet. 

The maximum we will pay under this section is up to £100,000.

If you make a claim under comprehensive driving other cars cover, 

the highest excess applicable to any vehicle as shown in your 

schedule will apply.
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Foreign travel  
Full policy cover in accordance 

with your schedule is provided 

to allow your vehicle to be used 

in:

1. any country which is a 

member of the European Union; 

and

2. any other country which the 

Commission of the European 

Union approves as meeting 

the requirements of Article (8) 

of  EC Directive 2009/103/EC 

relating to Civil Liabilities arising 

from the use of motor vehicles .

Your policy automatically provides the cover shown on your 

Schedule for 90 days per trip, in any one period of insurance 

while you are using your vehicle in the countries referred to under 

features and benefits, provided that:

1. Your vehicle is taxed and registered in the United Kingdom.

2. Your vehicle is normally kept in the United Kingdom. 

3. You maintain a permanent home in the United Kingdom.
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Personal accident  

Provides cover up to £30,000 

should you,  your spouse or 

civil partner be killed, suffer the 

loss of sight, hands or feet while 

travelling in your vehicle, or 

getting into or out of any private 

vehicle.

What is not covered

We will not pay the benefit if the injury or death:

• is as result of suicide or attempted suicide;

• Happens when the person killed or injured is under the 

influence of alcohol or drugs;

• Happens as a result of someone not wearing a seat belt 

when required to do so by law; or

• Happens more than three months after the date of the 

accident or is not a direct result of the accident.

We will not pay the benefit if you are a company or firm. 

5
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Features & benefits Exclusions & limitations Policy Section Comp

Personal belongings 

Up to £1,000 personal 

belongings cover for loss of or 

damage to personal belongings 

in your vehicle caused by 

accident, fire, theft or attempted 

theft.

This does not apply to:

• theft or attempted theft while no-one is in the vehicle unless 

all doors, windows and other openings on the vehicle are 

locked and it is broken into by force; and

• theft from a soft topped vehicle unless from a locked boot or 

glove compartment.
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Windscreen damage or 

breakage to glass 

Provides cover for accidental 

or malicious damage to the 

windscreen, windows or sunroof 

(including panoramic sunroofs).

You will have to pay the amount of any excess shown in your 

Schedule. This is reduced where you use one of Covéa Insurance 

plc’s recommended glass repair or replacement companies.

If you claim under this policy section, your no-claim discount will 

not be affected

What is not covered:

• Damage as a result of a deliberate act by anybody insured by 

this policy.
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Replacement locks 

Provides cover to replace the 

key, door and boot locks on 

your vehicle if the keys, lock 

transmitter or entry card is lost 

or stolen and not recovered.

What is not covered:

We will not pay this benefit if:

• your keys are left in or on your vehicle at the time of the loss;

• We will not pay this benefit if you do not report the theft to the 

police within 24 hours.

We will not pay this benefit if we are not satisfied that the identity 

or garaging address of your vehicle is known to a person who may 

have the keys or lock transmitter or entry card.
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Child car seats 

Provides cover if you have 

a child car seat fitted in your 

vehicle and your vehicle is 

involved in an accident.

Proof of ownership for the original child car seat may be required 

before we will make this payment.

9

Medical expenses 

We will pay up to £500 in 

medical expenses for each 

injured person if you or anyone 

in your vehicle is injured as a 

result of an accident involving 

the insured vehicle.

10
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Features & benefits Exclusions & limitations Policy Section Comp

Other policy benefits 

Onward travel/Overnight 

accommodation - Up to £500 

maximum.

Uninsured driver benefit 

– You will have no excess to 

pay and your no claims bonus 

will not be affected if you are 

involved in an accident that you 

are not responsible for with an 

uninsured driver. 

Vandalism promise – Your 

no claims bonus will not be 

affected. 

No blame no claim – If your 

vehicle is in an incident where 

the circumstances indicate it 

is not your fault and we are 

unable to trace a third party to 

make a recovery, your no claims 

discount will not be affected 

in the event of a covered loss 

under your policy.

Future disability – Up to 

£10,000 for permanent limb or 

spinal disabilities as a direct 

result of an accident or loss 

involving your vehicle which is 

covered by this policy.

Loss of licence – Up to £5,000 

for you, your husband wife 

of civil partner if their driving 

licence is revoked on medical 

grounds during the period of 

insurance. 

• Uninsured driver benefit – We will not provide this benefit if 

we are unable to trace the person responsible.

• Vandalism Promise – You must report the incident to the 

Police and provide us with your crime reference number 

within 48 hours. This does not cover deliberate acts by 

anyone insured on the policy.

• No blame no claim – cover is provided on the basis that you 

have made all reasonable attempts to obtain the third party’s 

details.

• Future disability – Any payment under this section is subject 

to the approval by DVLA of the person’s continued driving and 

DVLA’s confirmation of the suitability of the vehicle adaptions/ 

alterations.

 Your or an insured driver’s permanent disability must be 

confirmed in writing to us by a Physician. 

 We will not provide this cover if either you or the insured 

driver was under the influence of drink or drugs at the time of 

the accident or loss covered by your policy.

 

• Loss of licence – This benefit will not apply if you or your 

husband, wife or civil partner has a pre-existing medical 

condition prior to inception of this policy.

11
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Features & benefits Exclusions & limitations Policy Section Comp

Carjacking and road rage – Up 

to £15,000 for related medical 

expenses & psychiatric services.

Attached and detached 

trailers – Up to £5,000 for the 

theft of physical damage to a 

luggage trailer or non-motorised 

horsebox no more than 4.6 

metres (15 feet) in length, which 

you or an insured driver owns, 

during the period of insurance.

Damage to garage – Up to 

£1,500 for damage caused to 

your garage, gates or house 

external doors if damaged 

during a theft or attempted theft 

of your vehicle covered under 

this policy.

Driver injury –  Up to £1,000 for 

alternative transport costs if you 

or an insured driver is unable 

to drive as a result of injury 

following an accident during 

the period of insurance which 

results in an insured claim under 

this policy.

• Carjacking and road rage - Any such incident must be 

reported to the Police and a crime reference number obtained 

within 48-hours of it happening. This cover does not apply if 

the assault is by a relative or a person known to you.

• Attached and detached trailers – Any trailer with a value over 

£2,000 whilst detached must be secured with an industry 

approved security device.

11
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General exclusions and conditions

Significant exclusions or limitations Policy Section

Damage claim excesses You will pay the amount of any excess shown in your schedule 

toward the cost of repairs to your vehicle for damage caused by 

accident, malicious damage, fire, theft, or attempted theft.

Shown on policy schedule and 

in your Policy Booklet under 

excesses section

Change of circumstances You must tell us as soon as possible about any change in 

circumstances likely to affect our decision to continue the 

insurance or deal with a claim.  Examples of these changes are:

• changes in the number of vehicles owned or regularly driven 

by you or by members of your family who live with you;

• changes of any type to your vehicle including engine 

modifications and changes such as fitting alloy wheels or 

spoilers or skirts;

• any problem to do with the health of any person who will drive 

your vehicle;

• a motoring accident, insurance claim, motoring conviction or 

fixed penalty offence involving any person who will drive your 

vehicle;

• changes in the ownership or use of your vehicle or in the job 

of any person who will drive your vehicle; and

• changes to your address or the address where your vehicle is 

usually kept; and

• if a person whose details have not previously been given to 

us is likely to drive your vehicle, you must give us full details. 

Please note that any changes made to your policy mid-term may 

incur an administration charge and/or an additional premium. 

Please speak to us, your broker or other person acting on our 

behalf, if you wish to make a change to your policy mid-term so 

we can discuss this with you.

Shown in the policy booklet 

under general conditions
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Features & benefits Exclusions & limitations Policy Section Comp

Breakdown

UK Cover

Roadside assistance and 

recovery

Alternative travel

Emergency Overnight 

accomodation

Conditions of service

Misfuelling

Message service

Home assist

Keys

European Cover 

Roadside assistance

Recovery

Shipping of spare parts

Alternative travel 

Emergency overnight 

accomodation

Repatriation service

• The cost of recovery from a European motorway exceeding 

£150.

• Repatriation to the territorial limits (UK) within 48 hours of the 

original breakdown, regardless of ferry or tunnel bookings for 

the homebound journey or pre-arranged appointments you 

have made within the territorial limits (UK).

• Any trip which was planned to or subsequentlyἀfinishes 

outside the period of insurance. 

• The cost of recovery from a European motorway exceeding 

£150.

• Repatriation to the territorial limits (UK) within 48 hours of the 

original breakdown, regardless of ferry or tunnel bookings for 

the homebound journey or pre-arranged appointments you 

have made within the territorial limits (UK).

• Any trip which was planned to or subsequently finishes 

outside the period of insurance.

13
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Features & benefits Exclusions & limitations Policy Section Comp

Legal Expenses

Uninsured loss recovery

Replacement hire vehicle

Motor contract disputes

• Late reported claims - A claim where the insured person has 
failed to notify us of the insured incident within a reasonable 
time of it happening and where this failure adversely affects 
the reasonable prospects of a claim or we consider our 
position has been prejudiced. 

• Costs we have not agreed - Costs and expenses or vehicle 
hire costs incurred before our acceptance of a claim. If 
we agree to pay vehicle hire costs but subsequently it is 
established that the accident resulting in the claim was not 
entirely the other person’s fault, we will not pay any further 
vehicle hire costs. However, we will not seek to recover 
any costs from you that we have already paid provided the 
accident details you have supplied are true and complete. 

• Court awards and fines - Fines, penalties, compensation or 
damages that a court or other authority orders an insured 
person to pay. 

• Legal action we have not agreed - Any legal action an insured 
person takes that we or the appointed representative have 
not agreed to, or where an insured person does anything that 
hinders us or the appointed representative.

• Uninsured drivers - The insured vehicle being used by 
anyone, with your permission, who does not have valid motor 
insurance. 

• A dispute with DAS - A dispute with us not otherwise dealt 
with under policy condition 8.

• Judicial review - Costs and expenses arising from or relating 
to judicial review, coroner’s inquest or fatal accident inquiry.

• Nuclear, war and terrorism risks - A claim caused by, 
contributed to by or arising from: 

a) ionising radiation or contamination by radioactivity from 
any nuclear fuel or from any nuclear waste from burning 
nuclear fuel 

b) the radioactive, toxic, explosive or other hazardous 
properties of any explosive nuclear assembly or nuclear 
part of it 

c) war, invasion, act of foreign enemy, hostilities (whether 
war is declared or not), civil war, rebellion, revolution, 
military force or coup, or any other act of terrorism or 
alleged act of terrorism as deἀned in the Terrorism Act 
2000 

d) pressure waves caused by aircraft or any other airborne 
devices travelling at sonic or supersonic speeds. 

• Litigant in person - Any claim where an insured person is not 
represented by a law firm or barrister.

14
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Covea Insurance plc
Covea Insurance plc is a public limited company incorporated in England and Wales, registered number 613259. Its registered office is at Norman 
Place, Reading RG1 8DA. It is authorised by the Prudential Regulation Authority and regulated by Financial Conduct Authority and Prudential 
Regulation Authority registration number 202277. 
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