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Steve Chinn 
Regional Operations 
Manager

Education 
GCSEs, Reading  
Grammar school 

Working at Covéa Insurance

“I’m given the ability to help shape the products we offer...”

My Career at Covéa Insurance
I joined in 2002 as a Construction Underwriter. The following year I was 
part of the project team that developed Broker Online, our extranet that 
allows brokers to obtain quotes for commercial clients, and place the risk  
on cover. In 2007,  I was selected for an Underwriting Management  
Development Programme, to further support my development within the 
company.

Following the combination of the Construction and Commercial Property  
accounts, I became Technical Team Underwriter providing technical  
guidance across all Commercial products. This role evolved into Assistant 
Commercial Underwriting Manager, as Commercial Underwriting was  
developed. In 2009 I became an Account Underwriter, specialising in  
Liability.  

Five years later, I took on the role of Regional Underwriting Manager for  
Reading and Bristol looking after bespoke traded business for the region and 
managing a team of Underwriters. This was a big change to my previous 
role and gave me access to a very different side of the company but I was 
able to use experience gained in my past roles to make a success of the role.  

In August 2015,  I applied for and was successful in being appointed as 
Regional Operations Manager looking after the nationwide Regional  
operational activities.  

Why I enjoy working here
I enjoy being involved in all aspects of Underwriting. My job varies greatly and can involve rating changes, launches  
of new products, reinsurance placement and dealing with referrals from our regional teams. I regularly speak to brokers,  
gaining valuable insight into the market issues they’re facing.

What has working here taught me?
The roles I have undertaken have developed my technical underwriting knowledge and given me a better understanding 
of the financial aspects of underwriting an account. I have a real awareness of the financial impact on both Covéa  
Insurance and our customers when major events occur, such as flooding or extreme weather events. 

Why would I recommend Covéa Insurance 
as a great place to work?
I would recommend Covéa Insurance as a great place to work,  
for the exposure to all aspects of underwriting and being given the 
ability to help shape the products and services that we offer in a 
challenging business environment. 


