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Underwriting Services 
Team Manager
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GCSEs at  
Easthampstead Park 
School, Bracknell,  
Berkshire

Working at Covéa Insurance

“There’s a real culture of ‘people first’...”

My Career at Covéa Insurance
I joined the business in Sept 2006 as a Customer Service Consultant within  
the Motor Trade team. After a few months on the job training’ and lots  
of ongoing support, I was happily taking calls from our brokers. When I left to 
have my second child in 2007 and returned in 2008 I was welcomed back as 
though I’d never left. I progressed steadily within the team from that point, 
taking on new responsibilities such as quality checking, whilst developing my 
personal skills with the support of my Team Manager. 

In 2011 I became Team Coordinator, which allowed me to develop my  
personal skills whilst directly supporting and influencing the development  
of others. The following year, I was successful in my application to become  
a team manager and I moved from Commercial Lines to Personal Lines as  
the manager of the Processing Team. During this time I successfully achieved 
my Cert CII qualification.

I later took part in the Talent 2014 development programme, which taught me 
new skills and the tools required to implement them, as well as introducing me 
to new people from across the business that I wouldn’t otherwise have had the 
opportunity to work with. These are relationships that continue to be of value. 

Why I enjoy working here
Being a working mum, from very early on I found that Covéa Insurance was a supportive and flexible company to work for.  
I have been able to change my hours as my personal circumstances have changed; my children have  
grown and my focus has shifted more towards my career development.

I have been encouraged to continuously develop with every role I’ve had, from the technical aspects as a motor trade  
consultant to the people management development of the Talent programme. There’s a real culture of ‘people first’  
within Covéa Insurance which is supported by the various groups within the business.

What has working here taught me?
I have learned that I enjoy managing people and am driven by helping to develop others. I am passionate about investing 
time in people and supporting them to succeed, the learning programmes I have been offered by Covéa Insurance have 
provided me with the tools I need to be able to do this effectively.

Why would I recommend Covéa Insurance 
as a great place to work?
There’s a great culture within Covéa Insurance and a real sense that 
it’s a company that cares about its people. They are also committed 
to ‘giving back’ to its local communities, all in all there’s just a  
great working environment.


