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Kelsa Bird 
Primary Validation Handler 
Policyholder Claims

Education 
GCSEs at Brighouse High 
School, Brighouse, A Levels 
at Calderdale College, 
Halifax

Working at Covéa Insurance

“A supportive & friendly company...”

My Career at Covéa Insurance
I joined the business in June 2014 with 12 weeks training within  
FNOL taking claims reports for multiple vehicle incidents. Following the 
completion of my training, I joined the Customer Support Team dealing 
with queries for existing claims.

A short time after, I was invited for an interview within the Financial 
Crime department, I was sucessful and began my journey within the 
Primary Team, screening claims to; improve customer service, increase 
fraud detection and lower costs.  

I’m currently on an internal training programme developing the skills  
I need to progress to a senior level within the Primary Team.  

Why I enjoy working here
There is a real collaborative working environment at Covéa Insurance, the support I have received from my colleagues 
since I started has been huge and I can honestly say  has helped me to further my career within the company and enable 
me to do a job I really enjoy.

What has working here taught me?
I have learned how to prioritise my workload effectively and deliver an excellent service to our customers. I have also 
learned how to develop my people management skills and have become more confident when providing coaching and 
feedback to other members of the team.  

Why would I recommend Covéa Insur-
ance as a great place to work?
Covéa Insurance is a supportive and friendly company and 
I have made some great friends. I have been provided with 
opportunities to work in different areas enabling me to 
develop my skill set and progress further in my career.
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Danny Keast 
Team Leader 
Customer Services Team

Education 
‘A’ levels at Ryburn Valley 
High School, Halifax,  
West Yorkshire

Working at Covéa Insurance

“It’s a challenging, vibrant place to work...”

My Career at Covéa Insurance
I joined in February 2000 as a Customer Service Advisor and was 
promoted to Senior Customer Service Advisor in 2002 where I took 
on additional responsibilities and produced training materials for my 
colleagues. In recognition of my skills, in 2003, I was seconded to an 
internal project to develop a new underwriting system. I was promoted 
to Claims Team Leader in 2006 in the Total Loss Team where I spent 
two years focusing upon the quick and accurate settlement of claims.

I came full circle in 2009, when I was given the opportunity to  
move back to Customer Services as a Team Leader. From here, I have  
continued to lead my team in their aim to achieve service targets and 
provide excellent customer service. 

Why I enjoy working here
The creation of a development plan during the first few months in my initial role allowed me to identify areas for  
development and really begin to develop my career. The support and encouragement I’ve received from my colleagues 
and my managers has enabled me to face new challenges, whilst adding to my skill set.
I was awarded the ‘Achiever of the Year’ award in 2007, at our annual performance excellence awards, in recognition  
of my work in the Total Loss Team. This was one of my proudest achievements and is testament to the hard work and 
dedication demonstrated by me and my team. 
I help to organise our annual ‘Stars in the Eyes’ charity competition which allows me to engage with colleagues outside 
the working environment, whilst contributing to a very worthwhile local charity. 

What has working here taught me?
My time at Covéa Insurance has enabled me to develop my people management skills and develop my abilities to  
monitor and control costs. I have discovered a passion for developing staff and have honed my skills in communicating  
a clear direction and encouraging team performance. 

Why I would recommend Covéa Insurance 
as a great place to work?
The great working environment at Covéa Insurance and its  
commitment to its people and its local communities ensures  
it’s a vibrant and challenging place to work. 


