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Chris Cummings 
Claims Operations

Covéa Insurance Apprenticeship Programme

“I would recommend Covéa Insurance”

What does your job involve?
The main part of my role is dealing with questions and queries from policyholders, 
giving updates, answering queries and occasionally complaints regarding claims. 
Other tasks involve; making payments and liaising with insurance brokers. Flexibility 
within your role is important as from time to time you need to adapt to another 
team’s duties to help customers, such as setting up a new claim, taking details of 
an incident and arranging the next steps of a claim. 

Why did you choose an apprenticeship?
Spending another two years in a classroom was not for me, I wanted to learn  
practical skills. This route has given me the experience of learning on the job and 
meeting lots of new people, in addition to earning money (definitely a plus!).

Would you recommend the Covéa Insurance 
Apprentice Programme to your friends?
If somebody was to ask for my opinion on an apprenticeship, I would be 
proud to tell them my story and recommend that they apply to work at Covéa 
Insurance, as it provides knowledge, confidence, and the experience of working 
in an office environment whilst having fun at the same time. Since I started in 
July 2015, after witnessing how happy I am with my apprenticeship, my sister 
is now looking for a suitable vacancy to apply for a role, which makes it clear 
how happy the workers here at Covéa Insurance are.

What qualifications will you have at the end of your training?
At the end of my apprenticeship, I will have gained an NVQ in Customer Service. It is a great opportunity to gain  
experience in a customer service role in an office environment. 

What do you think makes Covéa Insurance a great place to work?
The standard of training was very high, which gave me confidence about starting on the phones and dealing with 
customers directly. There is always someone willing to give you a hand if at any time you need some guidance or 
reassurance, whether it is a manager, team leader, senior or claims handler. In addition, the rewards processes, as well 
as the different incentives are great. Positive feedback and compliments from customers are always recognised. With 
incentives, the office is always full of fun and games to take part in whilst working.

What have been your highlights so far?
The first highlight would be meeting the other apprentices, making friends with people who are eager to get on  
with the job and gain knowledge as quickly as possible, and to gain more of an understanding of how things work  
at Covéa Insurance. 


