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Kieran Nicholl 
Claims Operations

Covéa Insurance Apprenticeship Programme

“There’s always an opportunity to improve your 
skills and knowledge”
What does your job involve?
My role involves dealing with vehicles that have been deemed ‘beyond economical 
repair’, this involves using different systems to make sure everything is up to date 
and that the customer’s claim is on track. We have to check whether our  
customer’s vehicle has been deemed a total loss before, or whether they have 
been involved in a previous incident where their vehicle had been deemed a total 
loss. We also contact customers in regard to their claim to keep them updated 
and advise them of the valuation.

Why did you choose an apprenticeship?
I chose an apprenticeship because I can earn money while learning and gaining a 
new qualification. A lot of things changed in my life when I was 18, I had a  
daughter and that made me feel like I had to step up, I wanted to better myself 
and get on to a career path and further my knowledge of a working world. 

Would you recommend the Covéa Insurance 
Apprentice Programme to your friends?
Yes, of course! There’s always an opportunity to improve your skills and  
knowledge of the company and room to move into other departments.  
If anyone is looking for a career path and a good fun energetic place to work  
for then I would suggest Covéa Insurance. In my opinion it’s one of those  
companies you say you’ll work for just for a couple of years but then you  
enjoy it so much that you stay for 25+ years!

What qualifications will you have at the end of your training?
I will have a Customer Service NVQ and potentially a full time position at Covéa Insurance. Even after my  
apprenticeship is finished there are still opportunities for me to better my knowledge by completing internal  
exams at the company, for example the FIT (Foundation Insurance Test).

What do you think makes Covéa Insurance a great place to work?
I think Covéa Insurance is a great place to work for because of the people around you. There’s always a smile when 
you walk in the door and a friendly chat. If I had to describe it, it would be like one big family, everyone is there to lend 
a hand when you’re struggling. You can speak to anyone no matter what your job role is in the company.

What have been your highlights so far?
I represented the company when we visited Crossly Heath Grammar School, advertising our apprenticeship and  
trying to inspire more people to join this great programme. Also, I think winning the “Best Newcomer” award on the 
policyholder floor was pretty nice achievement as at that point I had only been on the apprenticeship scheme for  
4-5 months.  


