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What it’s really like
Covéa Insurance Apprenticeship Programme

“The training is exceptional”
What does your job involve?
Within my job role I answer a wide range of queries from brokers, colleagues from 
other departments and policyholders; via email, telephone and letter. We are  
assigned a task for the day in the morning, this could be amending the accounts 
on policies, completing tasks regarding policyholder’s renewals or using our  
judgement to answer a wide range of emails from brokers.

Why did you choose an apprenticeship?
I feel I am a practical learner as opposed to sitting in lectures. In an apprenticeship 
you gain work experience which I feel is very important as lots of young people like 
myself come out of university with a degree but no previous experience within the 
work place. By the time my school mates come out of university I will have had 3 
years to gain experience, gain knowledge, qualifications and not be in thousands of 
pounds of debt.

Would you recommend the Covéa Insurance 
Apprentice Programme to your friends?
I would most certainly recommend the Covéa Insurance apprentice programme 
to anyone that is interested. The training is exceptional, you will receive industry 
recognised qualifications and gain a year of work experience whilst working for 
a great company and earning money. The week-long induction is amazing and 
consists of the history of the company, learning the basics of insurance, having a 
tour of the building, meeting your team and having a bit of fun! 

What qualifications will you have at the end of your training?
Once I have completed my year long apprenticeship this October, I will be Cert CII qualified as well as having a level 3 
NVQ in Providing Financial Services (General Insurance). These will significantly aid the speed in which I gain  
knowledge and progress, in particular the Certificate in Insurance as this is an industry recognised qualification.

What do you think makes Covéa Insurance a great place to work?
All the members of staff are welcoming and pleasant. The training provided is exceptional, it is personalised depending on 
strengths, weaknesses, style of learning and the speed at which people learn. The amount of charity work that  
happens in the company is very impressive, they take that extra step in order to help the less fortunate. Furthermore there 
are a lot of social events ranging from the Covéa Excel Awards to the pub quiz. Overall there is not a bad word I can say.

What have been your highlights so far?
So far my highlights have been the Christmas party and the charity events. The Christmas party was very much  
enjoyable and was fully funded by the company. We even got a free buffet and four free drinks, I couldn’t complain 
about that! The charity events have been a lot of fun; many events go on including getting to play “pie the manager” 
and eating LOTS of food.
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