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Harriet Rowley 
IT

Covéa Insurance Apprenticeship Programme

“One of the best decisions I’ve made.”
What does your job involve?
My job mostly involves looking after the IT assets that Covéa Insurance staff use, 
mainly PC’s and laptops. I make sure we have a record of who’s currently using 
what, as well as what we have in store and available to be used. I have also learnt 
about some areas of access control and have started working with my line  
manager on licencing and configuration of software.

Why did you choose an apprenticeship?
I’ve always enjoyed actively learning whilst working as opposed to being sat in 
classroom. With an apprenticeship I have the freedom of learning a variety of 
things within the workplace, as well as growing within a proper working  
environment and increasing my understanding of how businesses operate. I also 
enjoy making a difference through having an active role in a business, as well as 
the added benefit of being paid, so it seemed like the perfect opportunity for me.

Would you recommend the Covéa Insurance  
Apprentice Programme to your friends?
I would happily recommend it to my friends, as well as a normal job here. The 
course/work balance is very good and I have already learnt so much in my short 
time here. I’d readily encourage anyone thinking of doing an apprenticeship to 
have a look at this programme. Being able to join Covéa Insurance has been one 
of the best decisions I’ve made. 

What qualifications will you have at the end of your training?
I will have a Level 2 Business Administration qualification.  I have already acquired qualifications in ITIL foundation, 
and completed a Service Desk Analyst course. My course consists of practical coursework and getting evidence of my 
work at Covéa Insurance, demonstrating my knowledge through writing and completing some online tests. I also have 
the opportunity to complete the Level 3 Business Administration qualification if I finish the course early.

What do you think makes Covéa Insurance a great place to work?
I have felt supported in my work role and my learning. Staff members are friendly and it’s easy to talk to people, even 
people across departments. My colleagues have helped and encouraged me to do my best, and the work I’m given, 
whilst sometimes a challenge, is enjoyable and varied. The extra activities and treats like the dress down days and  
charity events along with recognition of achievements such as the Covea Awards, also make this a great place to work.

What have been your highlights so far?
One of my highlights so far has been helping to organise an IT Staff Info day, and receiving flowers and a voucher as 
a thank you for all the hard work. Another highlight has been helping with the events such as the Back to School lunch 
club and the Rags to Wreaths morning. Both events were very enjoyable and it was nice doing something extra. The 
move from Halifax House to F Mill in Dean Clough has also been a highlight as it has allowed me to meet more people 
in the business, and create better work relations which have been a real boost for my confidence.


