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What would you be doing on a day to day 
basis as an Apprentice in the Operations 
team?
The moment of truth for any of our customers is when they have 
had a bump and need to finally use their insurance product. As an 
Operations Apprentice it will be your job to look after our customers 
throughout their claim.

Your day to day role will see you dealing with a variety of different tasks 
including incoming & outgoing phone calls, post and email queries.

For most of our customers, a claim is the first time they have any  
interaction with an insurance company and it will be your job to  
ensure this experience reaches our ‘world class’ service standards.

Teamwork is at the heart of the company values ensuring that your time 
at Covéa Insurance will be enjoyable and rewarding. You will join and 
work alongside like-minded, friendly and approachable team members.

I would recommend 
Covéa Insurance 

 

 

Chris Cummings 
Claims Operations

Read Chris’s Story >

“
”

How will you contribute to our business?
As an Operations Apprentice you will contribute to your team’s objectives, the primary goal being the customer and 
their needs. You will work alongside a number of different departments allowing you to develop your skills and  
insurance experience.

There will be opportunities away from your day to day role, such as attending career fairs to encourage other people 
to join a rapidly growing business.

As well as you contributing to the business, the business will contribute to your future. As an apprentice at  
Covéa Insurance we will support you in completing your NVQ Level 2 in Customer Service.

The ability to ‘earn while you learn’ will enable you to continue with further education ensuring a brighter future.

Where would you  
be based?
In our brand new  
Halifax office (Dean Clough)

https://www.coveainsurance.co.uk/media/1658/c331-chris-cummings-apprentice-profile.pdf
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What does the Operations team do?
Our Operations team is a fun and lively department  with a real ‘family-feel’.

Customers are at the heart of what the team does on a day-to-day basis. We 
work alongside various other departments to ensure that our customers are 
given choices throughout their claims journey and ultimately provided with 
an experience that is memorable for the right reasons.

A funded qualification 
and study time

25 days annual leave  
with the option to buy or sell 
additional holiday

Health and Travel  
benefits such as season 
ticket loan and travel to work 
scheme

A £100 Welcome Bonus  
in your first month’s pay

Competitive Apprentice  
Salary with performance 
bonus and reward &  
recognition incentives£

Where could this role lead to?
During and after your apprenticeship there are significant opportunities to 
enhance and develop your skills. Whether you have leadership goals or wish 
to develop your technical knowledge, the company will support you along 
the way. As a rapidly growing business there are many exciting opportunities 
available to build your career.  

You will be supported in developing your college portfolio by the company 
and will be given a full 16 week training plan. You will have a dedicated 
trainer and guidance from seniors, team leaders and other experienced 
members of staff when working in the team 

Once you have completed your NVQ in Customer Service, there will be  
opportunities to complete insurance qualifications and internal development 
programmes, such as the CII Foundation In Insurance test.

There’s always an 
opportunity to improve 
your skills and knowledge

”

“
Kieran Nicholl
Claims Operations Read Kieran’s Story >

https://www.coveainsurance.co.uk/media/1660/c331-kieran-nicholl-apprentice-profile.pdf

