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Customer Services (Underwriting Services Team)

Covéa Insurance Apprenticeship Programme - Role Profile

What would you be doing as an apprentice in 
the Underwriting Services Team?
If you want a challenge and are interested in demonstrating  
commitment and enthusiasm for our customers, then Underwriting 
Services will be a place for you to thrive. It’s what you can learn that will 
keep you interested and the fun atmosphere that will drive your  
enthusiasm and commitment to your role.

You will be based in one of our friendly and supportive teams dealing 
with at least one General Insurance product; it could be cars, houses, 
builders or something else equally varied. You will, on a day to day 
basis, deal with queries from our customers and work with your new 
colleagues who will be based in a number of different departments (e.g. 
Claims and Finance), giving you lots of opportunities to get your head 
around how our business works.

You will have the opportunity to take ownership and responsibility for 
your own work within the support of a clear framework. Your authority 
and scope of your role will increase as you gain experience and evidence 
how you are progressing. You will also be encouraged to voice your ideas 
about how we can constantly improve the service we provide to our 
customers; you will be listened to and treated as a valued team member 
from Day 1.

We will encourage and support you to be proactive and learn new skills. 
This will include supporting you with your NVQ, professional qualifications 
and on the job training. You will also be matched with a friendly buddy 
who will help and encourage you through your apprenticeship alongside 
strong support from your Team Manager. Not forgetting your welcoming 
team who will help you along your journey.

There are plenty 
of people who can 
help me 

 

 

Harry Gaughan 
Underwriting Services

Read Harry’s Story >

“
”

Where would you be based?
In our Reading office, which is a couple 
of minutes walk from the station, close to 
the town centre (with lots of shops and 
restuarants) and overlooks the  
River Thames. Just under 500 team mem-
bers are based in our Reading office

https://www.coveainsurance.co.uk/media/1659/c331-harry-gaughan-apprentice-profile.pdf
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A funded qualification 
and study time

25 days annual leave  
with the option to buy or sell 
additional holiday

Health and Travel  
benefits such as season 
ticket loan and travel to work 
scheme

A £100 Welcome Bonus  
in your first month’s pay

Competitive Apprentice  
Salary with performance 
bonus and reward &  
recognition incentives£

The training  
is exceptional

”
“
Ollie Elsbury
Underwriting Services Read Ollie’s Story >

Customer Services (Underwriting Services Team)

Covéa Insurance Apprenticeship Programme - Role Profile

What does the Underwriting Services  
Department do?
The team is highly successful at providing a world class customer service and 
experience. We provide support to our customers before and after the sale 
of our products by speaking to them over the phone, via email or post.  It’s a 
large team with a fun and buzzing atmosphere. 

Where could this role lead to?
Once you have successfully completed the Apprentice Programme, there will 
be a transparent, structured and exciting progression scheme available within 
the department, based on your capability.

https://www.coveainsurance.co.uk/media/1661/c331-ollie-elsbury-apprentice-profile.pdf

