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What would you be involved in as an apprentice in the Direct team?
In your first couple of months you’ll complete a training course so you can understand all about the insurance 
products we sell and the importance of delivering a fantastic service to our customers.

Once you’re fully trained you could be selling car insurance policies, validating a customers policies or assessing 
the calls we’ve made to our customers. 

We really value having a fresh pair of eyes in our department so  there’ll be plenty of opportunities for you to 
suggest how we can do things better.

We’re looking for candidates with a “can-do” attitude, a passion for learning. You will develop a range of skills 
during the apprenticeship scheme. To name a few, these will include customer service skills, communication skills 
and technical insurance knowledge.

Where would you  
be based?
In our brand new offices in A&B Mills 
at Dean Clough.
 

Where could this role lead to?
As apprentices, we see you as the future management of the department and want to give you opportunities  
to develop.

You’ll be fully supported by your line manager who will have regular catch ups with you to develop your skills and  
confidence in the role. You’ll also have a “buddy” in the department who’ll be there to give you help and advice.

The roles we offer provide either a Level 2 and Level 3 NVQ in Customer Service with Calderdale College.

What does the Direct team do?
We’ve recently launched a new part of the business which sells car insurance directly to the public  
on Confused.com! We trade as “Provident Insurance” so feel free to check out our brand new website at  
www.providentinsurance.co.uk.

We’ve built a brand new website and a contact centre to support our customers through every step of their 
journey with us. If you’re ready to work in a fun and dynamic environment, Direct is the place for you!
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A funded qualification 
and study time

25 days annual leave  
with the option to buy or sell 
additional holiday

Health and Travel  
benefits such as season 
ticket loan and travel to work 
scheme

A £100 Welcome Bonus  
in your first month’s pay

Competitive Apprentice  
Salary with performance 
bonus and reward &  
recognition incentives £


