
Operations Management  
Graduate
Role Profile

What you will be doing on a day to day basis as an Operations Graduate               
at Covéa Insurance?
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What are we looking 
for?
•   A 2:2 honours degree in any 

subject
•   5 GCSEs A*-C including Maths 

and English
•  Leadership skills

“I was interested in joining a company 
where I could build my skills in becoming 

a people manager. Covéa really do 
support you in moving how and where 

you want to go” 

When you join Covéa Insurance, you will quickly learn that 
no two days are the same. Your starting point will be a 
3-month rotation period, which will give you an overview of 
our operational areas including; Customer and Third Party 
Motor Claims, Sales and Services, Home Claims, Injury, and 
Fraud. 

Once you have an understanding of how the business works, 
you will be deployed to one of our Operational areas, and 
learn how your department operates from the ground up. 
Firstly, you will complete the technical training in your area. 
This will ensure you understand the roles of the people you 
will be working with and have the knowledge to support 
them effectively.

Following on from your technical training, you will follow a 
structured plan that develops your leadership skills. This will 
gradually introduce you to the day to day responsibilities of 
a Team Leader, as well as giving you the opportunity to work 
with others from across the business. Our aim is that after 18 
months, you should have the skills and experience in place to 
be ready for a Team Leader role and the expectation is that  
by the end of the two year programme, you would be a Team 
Leader in one of our Operational areas, managing a team of 
up to 15 people.

To help develop your departmental leadership skills, we 
will not only enrol you onto our own internal development 
programme (that contains modules focused on providing 
you with essential leadership skills), but you will also be 
assigned a project to deliver, based around the current needs 
of the organisation. As well as giving you increased exposure 
to Covéa Insurance as a company, your project will add real 
value to the business going forward. Some examples of the 
projects you could be given to work on include; suggesting 
improvements to current staff processes, improving the 
efficiency and/or quality of our products for our customers or 
even implementing a brand new initiative. 

So you can learn even more about the Insurance industry, 
alongside your leadership training, we will also sign you up 
to the Chartered Insurance Institute (CII) and enrol you for 
your Foundation Insurance Test (FIT). And, if that doesn’t 
sound good enough, not only will you be encouraged to 
study further industry recognised accreditations (all funded 
by the company), but you will also receive a bonus for every 
qualification you pass!

As you can see, the programme will be jam-packed!

But don’t worry. You will be supported every step of the way 
by your line manager, your mentor and others across the 
business. They will be on hand to make sure that your career 
at Covéa Insurance is taking you exactly where you want to 
be, with all the training and support you need. 

 

r

Now is a particularly exciting time to start a career at 
Covéa Insurance! We are investing heavily in digital 
technology to support our strategic objectives. The 
aim is to improve our customer experience and create 
operational efficiencies.

Current ongoing projects include:

•         Claims self-service
•         Web-chat and Chat-bot technology
•         Video chat and damage inspection
•         Robotic automation
•         Process automation and workflow optimisation

These investments also mean big changes in to the 
way we work. So we are looking for leaders who can 
effectively guide our employees through these changes 
and then shape our future.



Applications Open
8th October 2018

Applications Close
7th December 2018

Skype Screens
10 - 14th December 2018

Assessment Centres
January 2019

Final Interviews
Beginning of Feb 2019

Graduate Induction
September 2019

How will my career progress after the 2 year programme?
Opportunities to progress do not stop with your Team Leader role. We are looking for people who are keen to be 
the future leaders of Covéa Insurance. So, you bring the passion and desire to learn, and we’ll keep on bringing 
you the opportunities to grow and develop your career. At Covéa Insurance, we like to develop our own managers 
(with almost all of our leadership team starting with the company in their early careers and progressing up 
through the organisation) and by people using the support and development opportunities available to them at 
Covéa Insurance. Below, you can see your career earning potential by progressing through Covéa Insurance:

Team Leader
£25-£28,000

Team Manager
£30,000

Manager
£40,000

Senior Manager
£60,000

Head of Function 
£80,000

Key Dates
Here at Covéa Insurance we understand that everyone has different work 
expectations and needs and we do our best to accommodate everybody. 
The programme has a start date of September 2019 and  we know a lot 
of you want to enjoy your last summer of freedom before entering the 
world of work. But for those of you who want to get straight to it, there is 
an opportunity to start earlier. You can take up a summer role in one of our 
Operational areas, and then start the Graduate programme in September.

If you have any questions or would like to have a chat with us to find out 
more, we will be on campus at the following university events:

Careers Fairs

Meet and greets (with Pizza!)

8th October 2018
The University of Leeds

16th October 2018
The University of Leeds

17th October 2018
Leeds Beckett University

17th October 2018
The University of Bradford

12th November 12pm-2pm @ Leeds Beckett University
13th November 12pm-2:15pm @ The University of Huddersfield
14th November 12:30pm-3pm @ The University of Leeds
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Where would you be based?
Our brand new office in Halifax, West Yorkshire is A&B Mill at Dean Clough. It’s a 
recently coverted Grade II listed mill on a fantastic site; the building has bags of 
character combined with hi-tech, modern features that reflect our fun and vibrant 
culture. Location wise, the office is within walking distance from Halifax station and 
is a stone’s throw from a brand new gym, atmospheric bars and restaurants (many 
of which offer discounts to employees). 

Approximately 800 employees are based in our Halifax office.

Halifax has great links to Leeds and 
Manchester, by the M62, as well 
as by train. You can get to Leeds in 
40 minutes, and Manchester in 50 
minutes, by rail. Halifax is surrounded 
by fantastic countryside and for those 
looking to relocate, not only are there 
some great properties available, but 
Covéa Insurance can help you make 
your move, by offering financial 
support with relocation.

Benefits

36.25 hour working week 
with flexitime 
that supports a work life 
balance

£22,000 starting salary
with annual pay review

Performance related bonus
and reward & recognition 
incentives

Non-contributory staff 
pension scheme 

25 days annual leave
with the option to buy and  
sell holiday

Health benefits
such as free eye tests and 
flu jabs

A funded, industry recognised 
qualification 
and study time

Travel Benefits
such as season ticket and travel 
to work scheme

To apply please send your CV and cover letter to recruitment@coveainsurance.co.uk by 7th December. 
You can also email us with any questions you might have.


