Advice for safe driving on ice
Most drivers face challenging driving conditions
in winter, mainly due to sub-zero temperatures
and poor visibility.
Two of the main hazards are ice and hail.
However, with adequate planning and
appropriate driving the risk of an accident can
be reduced. Here is our guide to staying safe on
the roads this winter.

Preparation for driving on ice
• Firstly, think about whether your journey is really
necessary.
• Tyre grip is hugely reduced on icy roads, and
braking distances are much longer. Ensure you
leave more than enough room between you and
the car in front to allow for this.
• Before leaving home, ensure you have a charged
mobile phone (and a charger cable), a bottle of
water, a few snacks and a warm blanket. If it looks
like snow is likely, – a set of high-grip fabric covers
for the powered wheels is worth having, too.
• If meeting someone, let them know your route
and when you expect to arrive. Ensure all windows
and mirrors are clear and properly adjusted before
setting off.

Tips for driving on icy roads
Anticipation and smoothness are key for driving on icy roads.
• Keep speed well down, and be sure to continuously look ahead for potential
hazards such as patches of ice.
• To reduce the risk of skidding, change gear, accelerate, brake and steer as
smoothly as possible.
• A higher gear may be more appropriate to aid grip on packed ice - This
helps manage engine power delivery, making it easier to find traction.
The clutch might need to be slipped a little on manual cars in order to
prevent stalling. Many automatics allow second gear to be selected at
a standstill to pull away in.

Remember:
Braking distances can increase tenfold on ice compared with a dry road; it is wise to leave up to 10
times the normal recommended gap behind the car in front.
Tyres grip less efficiently in cold conditions. So even if the temperature is above zero and there’s no
ice on the road, extra care should be taken.
Winter tyres offer more grip and can significantly increase performance in icy conditions.

Black Ice
Black ice is a thin layer of ice on the road surface. It is called black ice as it is transparent and smooth,
appearing just like the road surface below.
Black ice can be almost invisible to drivers, which makes it particularly dangerous.
As a guide, if the temperature is low and the road surface looks ‘wet’, be careful and drive with caution
as it could be black ice.

Driving on black ice
It is imperative to not panic if you hit
a patch of black ice. Keep the steering
wheel straight and maintain your speed
– don’t hit the brakes.
Use the gears to slow down if necessary,
but avoid any sudden movements that
could destabilise the car.

Correcting a skid on ice
Keep calm, steering gently into the skid will
stabilise the car.
For example, if the rear of the car is sliding to the
right, steer to the right, ensuring not to brake hard
or take your hands off the wheel.

Driving in hail
The following tips should always be followed when
driving in hail storms:
• Stay inside the vehicle. Hail falls at fast speeds,
and can cause injury to anyone who leaves the car.
Hail can also break vehicle windows in extreme
conditions.
• If hail is severe, stop driving and pull over to a
safe place so the hail doesn’t break the windshield
or any windows. Stopping under an overpass is
recommended, as is pulling onto the hard shoulder.
• Keep the car angled so that the hail is hitting the
front if possible. Windshields are reinforced to
withstand forward driving and pelting objects. Side
windows and back glass are not and are much
more susceptible to breakage
• Avoid ditches due to possible high-rising water

If you need to make a claim
We aim to keep you claim free, so please do try to follow all of the advice in this guide. However, if
you should need to claim, our teams will be with you every step of the way.
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