
Why did you choose an apprenticeship? 
I chose an apprenticeship because the thought of starting something new and 
working towards something appealed to me. Before I worked at Covéa I had 
numerous jobs with no real direction of where my future career was going. I 
decided to get a qualification in a subject I enjoyed whilst still earning money 
and living the working life.

What does your job involve? 
My job title when I was still an apprentice was ‘Premium Validation Analyst’ 
working in the Electronic Trading team. My job entailed fixing post live issues 
and risks that had errored. This ranged from fixing broken messages that were 
unable to load onto our system to analysing premium differences between our 
system and the brokers system, I really enjoyed my time working in ET. I also 
enjoyed cracking on with the apprenticeship work as I had the satisfaction 
of completing it because I was working towards something. After 3 years of 
working in ET I moved on to join Pricing within Personal Lines and have really 
enjoyed working here ever since. My job now entails implementation of new 
updated rates for intermediated insurance, my job also includes analysing 
processors around implementation to consider what we could improve going 
forward.

What do you love about working for Covéa? 
The best thing in my opinion is definitely the people. In every department I’ve 
either worked for or had to liaise with I’ve always built up good relationships 
and the people have always been very helpful and supportive. I also like the 
opportunities you get from working at Covéa, just because you start off in 
a certain role doesn’t necessarily mean that’s what you have to do whilst 
working here. There are plenty of chances to move to a job that suits your skills.
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