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CII CPD accreditation demonstrates the 
quality of a learning programme and 
that it meets CII member CPD scheme 
requirements.

Sign up for Invitation Alerts
Places for these courses are limited. To discuss availability please contact 
your Development Manager or for further information please contact:

eventsteam@coveainsurance.co.uk

www.coveainsurance.co.uk/training
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Introduction
We are once again delighted to provide our Partners with details of our training for 2019. Further to your feedback, and in 
addition some collated from the business, with market trends and hot topics in mind, we are thrilled to offer a selection of 
HNW & Commercial technical subjects which will be held across the country and also delivered via webinar. Furthermore, 
we are pleased to confirm the continuation of our soft skills courses for this year following popular demand, which will be 
provided in the South.

We aim to support brokers in raising professional standards across the industry by providing a variety of training topics 
suitable for developing a wide range of skills and capabilities. Covéa Insurance holds a CII event accreditation licence for 
all of our technical courses, soft skills courses and webinars so these can be recorded as structured training for CPD.

Courses
The majority of our courses are half day training sessions, with the exception of some soft skills training which will be  
a full day.

Webinars
Our online training remains very popular and as a result we’re pleased to provide a greater offering of webinars, copies of 
the presentation provided afterwards.

Registration
Registration for all courses is initially offered on an invitation basis to Partner Brokers. Should there be spaces  
left on a particular course then an invitation will be extended to other Covéa Insurance brokers on a first-come, 
first-served basis.

To find out more about our training:

• Speak to your development manager

• Email: eventsteam@coveainsurance.co.uk

• Visit our website: www.coveainsurance.co.uk/training
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2019 Workshop Schedule

Course Location Date

Business Interruption
Reading Thursday 4 July

Birmingham Wednesday 10 July

Embracing the Digital Age in Insurance

Reading Wednesday 6 March

Halifax Wednesday 12 June

Birmingham Wednesday 9 October

Digital Marketing
London Wednesday 27 March

Manchester Wednesday 5 June

Fine Art

Leeds Thursday 4 April

London Wednesday 19 June

Manchester Wednesday 30 October

Security

Birmingham Tuesday 21 May

Reading Wednesday 10 September

Leeds Wednesday 13 November
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2019 Webinar Schedule

Webinar Audience Date

Commercial Cyber Commercial Thursday 31 January 

Security HNW Thursday 14 February 

HNW Cyber HNW Thursday 14 March 

GDPR – Dispelling the Myths Both Thursday 21 March 

Vehicle Security Ratings HNW Thursday 25 April 

Success Through a Sales Cycle Both Thursday 2 May 

How to Handle a Large Loss  - Claims Handling inc. Claims Mitigation Both Thursday 23 May

Transforming Inaccurate Sums Insured into Customer Value Commercial Thursday 27 June 

Introduction to Fleet Commercial Wednesday 3 July 

Bringing Claims Alive Both Thursday 11 July 

Fine Arts Trends HNW Thursday 12 September 

Family Legal Protection HNW Thursday 19 September 

Key Risks in Small Business Commercial Wednesday 2 October 

Embracing the Digital Age in Insurance Both Thursday 14 November 

Digital Marketing Both Thursday 28 November 
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Business  
Interruption

Course dates:
Thursday 4 July

Reading

09:30 - 17:00

Wednesday 10 July

Birmingham

09:30 - 17:00
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Business Interruption

This intermediate-level one day course is ideal for anyone seeking a full insight into how business interruption insurance 
really works. Our constant themes are gaining quality business, selling correct covers, underwriting for profit and steering 
claims.

The course will cover the following topics:

• Using the BI policy to attack for new business

• Protecting the future earnings & survival of the business

• Presenting the risk fairly & key policy clauses

• Contract of Indemnity and full use of the policy formula

• Selling longer maximum indemnity periods

• How to calculate Gross Profit and a Sum Insured

• Some vital lessons from BI litigation

Learning Objectives:
Attendees will be able to:

• Use BI to attack for new business & upsell to existing clients

• Guide clients in drafting an accurate Sum Insured rapidly

• Calculate and explain Rates of Gross Profit 

• Read and use Profit & Loss accounts & balance sheets 

• Advise on the principal aspects of a business interruption claim  

• Sell and use Increased Costs of Working effectively

• Advise on ways of insuring Rent Receivable

• Confidently sell high-value Advance Profits covers

Who would benefit from attending this course?
Brokers who would like to develop or refresh their knowledge of business interruption insurances. This course is suitable for 
anyone with any prior working knowledge of business interruption insurances. SME level is fine.

Presenter:
•  Rod Smith FCII FCILA - Intrinsik Training Ltd
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Embracing the 
Digital Age in  
Insurance

Course dates:
Wednesday 6 March

Reading

10:00 - 13:00

Wednesday 12 June

Halifax

10:00 - 13:00

Wednesday 9 October

Birmingham

10:00 - 13:00
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This course will cover a number of different topics which will give the audience an insight into how the world is changing 
through the advancement of technology and cultural shifts. The topics included will link back to the effects on the 
Commercial and HNW insurance markets.

The main objective of the module is to provide thought-provoking material which encourages creative thinking that 
audience members can apply to their own approach to customer service, distribution and product development.

Learning objectives:
•  Describe the Fourth Industrial Revolution and give examples of how it is impacting different industries

•  Articulate how the Fourth Industrial Revolution is changing society, including customer behaviours and expectations

•  Understand the ramifications that the Fourth Industrial Revolution has on the risk landscape, risk assessment and 
distribution

•  Appreciate how the commodification of data and the rise of AI and machine learning will affect the insurance industry

Who would benefit from attending this course?
Brokers who wish to develop their knowledge on the rise of data, digital services and new distribution models and the 
impact this will have on the insurance market in years to come.

Embracing the Digital Age in Insurance

Presenters:
•  Tim Grant – Head of Business Transformation and Innovation, Covéa Insurance 

•  Sarah Welham – Innovation Manager, Covéa Insurance 

• Alex Cooper – Innovation Consultant, Covéa Insurance
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Digital 
Marketing

Course dates:
Wednesday 27 March

London

09:30 - 15:30

Wednesday 5 June

Manchester

09:30 - 15:30
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This course looks at Digital Marketing and taking your 
social media skills to the next level. This course will cover 
the following topics: 

Social Media Strategy

•  A step by step formula for creating on-brand content 
that people will love

•  The 5 main elements to your brand and how it applies 
to social media marketing

•  The process of delivering informative, entertaining and 
shareable content that keeps your audience engaged

•  Elevating your content creativity to the next level

Social Media Listening

•  Understand the difference between social listening, 
monitoring, analytics and intelligence

•  How to identify and assess what is being said about a 
company

•  How to use social listening for competitive intelligence 
and to fit your business needs

•  Analysing data and useful tools to help

Visual Marketing

•  Latest visual content creation tools we can’t live 
without

•  An introduction to creating animated graphics for 
social media

•  How to create visual images in less time for social 
media

• How to create engaging video content

• 5 key elements of structuring videos for social media

Influencer Marketing

•  Understand what influencer marketing is and its many 
different faces

•  How to bring more customers to your business through 
influencer marketing

•  How to find influencers in your local community or 
anywhere in the world

•  Define a measurement framework

Platform Updates

•  An overview of any recent changes, updates or 
enhancements to Facebook, Twitter & LinkedIn, which 
will help you with your social media marketing

Learning objectives:
•  Create a variety of content for social media that will 

inform, entertain & encourage more shares with your 
audiences

•  Identify marketing tools and techniques for social 
listening that you will be able to implement in your 
own business

•  Understand the power of influencer marketing and 
how it can be applied effectively

•  Understand emerging trends and updates in social 
media and how to utilise them

• Network with other delegates and share ideas

Who would benefit from attending 
this course?
Marketing people who want to understand how to increase 
their social presence and develop their social media and 
marketing activities.

Digital Marketing

Presenter:
•  Leah Buckingham-Warner - Director, Butterfly Marketing
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Valuation of  
Fine Art

Course dates:
Thursday 4 April

Leeds

09:30 - 13:00

Wednesday 19 June

London

09:30 - 13:00

Wednesday 30 October

Manchester

09:30 - 13:00
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Valuation of Fine Art

Firstly we will focus on identifying the various components of the Fine Art market including the insurance industry and 
how they interact, followed by the historical background to the auction and insurance market from the 18th Century to the 
present day.

Following the above will look at cataloguing and the evaluation of items both for private clients and public institutions. 
Plus, the various types of valuation.

Learning objectives:
Attendees will be able to:

• Provide an overview to clients of what to expect from a bespoke valuation

• Explain the trends in the art market, from traditional furniture and furnishings to contemporary art and Tribal items

• Have an awareness of the various regulatory bodies

Who would benefit from attending this course?
Brokers who would like to develop and refresh their knowledge on the current Fine Art market.

Presenter:
•  Penny Bingham MRICS, is a member of the Royal Institution of Chartered Surveyors. She has extensive 

experience in Auction rooms in London and the regions. Her expertise covers European and Islamic and 
Asian Art and has valued items both for private as well as public institutions such as the National Trust and 
the City of London. She also taught at Southampton Solent University on the Fine Art Valuation Course and 
is, at present, involved in delivering an on-line course for member of the Society of Fine Art Auctioneers.
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Security

Course dates:
Tuesday 10 September

Reading

09:30 - 13:00

Wednesday 13 November

Leeds

09:30 - 13:00

Tuesday 21 May

Birmingham

09:30 - 13:00
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Security

This training session is designed to give a comprehensive overview of security measures that can be taken to ensure 
the client feels more secure in their home, with a particular focus on alarm systems and monitoring. We will also explore 
emerging trends of burglary, how to overcome client objections to proposed security measures and what’s new within the 
security industry.

 The course will cover the following topics:

• Intruder alarms, monitoring and utilising these to mitigate against more than just the risk of burglary

• Overcoming key objections to proposed security measures

• What’s new within the security industry

• Emerging trends

• Top tips to help clients be more secure in their home

Learning Objectives
Attendees will be able to:

• Understand relevant and current security challenges for clients today

• Gain insight into solutions to assist clients regarding security

Who would benefit from attending this course?
Brokers who would like to develop their knowledge of home security.

Presenter:
•  Sarah Humphreys – Director, Premier
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Thursday 14 February 

With over 30 years’ experience in the world of physical and 
electronic security, Premier will delve into what is new on 
the security market, what new trends are emerging and 
some top tips to help clients be more secure in their home.

Why should you sign up? 

We will endeavour to give a better understanding of 
relevant and current security challenges for clients today, 
with case studies bringing this to life, enabling you to 
become better informed when assisting clients on the  
topic of security.

Security

Thursday 31 January

Virtually every business relies on data and computer systems. When these 
systems experience a virus or other computer attack, a business is at real risk of 
losing critical information that is essential to daily operations and potentially 
exposing itself to third party liability. Cyber-attacks are a serious problem for 
small – medium sized businesses which often have limited security and technical 
resources, which makes them easy targets.  This session aims to explain these 
threats and the coverage Commercial Cyber Insurance provides.

Why should you sign up?

Have you ever thought of the potential financial cost and reputational impact of 
a cyber incident on your customers? Find out how Cyber Insurance cover would 
work should the worst happen.

Commercial Cyber

Webinars
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Thursday 14 March

Today’s homeowners are more connected than ever – from 
their computers and phones, to entertainment systems 
and even household appliances and equipment. While 
these connections have made their lives simpler and easier, 
they’ve also opened up homeowners to a new range of 
personal cyber risks. This webinar aims to explain these 
risks and how the benefits of Home Cyber Insurance cover 
could respond.

Why should you sign up?

It is our aim to provide you with an understanding of the 
evolving risks Household’s growing technology is exposing 
your customers to, and how Cyber Insurance cover can help 
put it right when the worst happens.

HNW Cyber

Webinars

Thursday 21 March

It has been some months now since we entered a new age 
of data protection. The topic of this webinar is to share 
some of the myths that we and others have had to dispel 
around what you can or cannot do with personal data since 
the arrival of GDPR.

Why should you sign up? 

There was a lot of misinformation and scaremongering 
before GDPR came into force. Since implementation things 
have become clearer and people should find it of interest to 
hear how we have dispelled these myths.

GDPR - Dispelling the Myths



16

Webinars

Thursday 25 April

Thatcham Research are changing the way they rate and classify security 
systems. With the removal of Category 5, 6 and 7 tracking devices and the 
implementation of Category S5 and S7 systems it is important to understand 
what the differences are and what an insurer requires.

Why should you sign up?

This session will provide an overview of all categories of security devices 
including the most recent changes to the Thatcham ratings. This will cover:

• Category 1 – Electronic Alarm and Immobiliser
• Category 2 – Electronic Immobiliser
• Category 2-1 – Electronic Alarm
• Category 4 – Wheel Locking Devices
• Category S5 – Superseding previous Category 5 or 6
• Category S7 – Superseding previous Category 6 or 7
• Whole Vehicle Marking
• On-Board Diagnostics Electronic Port Protection

Vehicle Security Ratings

Thursday 2 May

This webinar will give an understanding of the sales cycle, talking through 
the importance of each stage of the cycle, the possible pitfalls and ways of 
overcoming these as well as providing some useful tips as to how to maximise 
success throughout the sales process.

Why should you sign up?

We will be helping you to identify ways to gain commitment from customers, 
demonstrating questioning techniques that maximise the information that can 
be obtained and how to use that to secure commitment and, ultimately, the 
sale. We will also be highlighting the importance of prospecting, providing some 
tips and useful ideas as to the different ways that brokers can do this.

Success Through a Sales Cycle
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Webinars

Thursday 23 May

Handling large losses is challenging. Total loss is rare and is not the worst case 
scenario. Understanding how businesses are affected in the event of a crisis 
and what they need to do to survive is fraught with difficulty: this can lead to a 
significant exposure if cover is inadequate.

Why should you sign up?

Mike Bond is an experienced lecturer and chartered loss adjuster. Hear the 
drivers behind business recovery with examples across the key sectors of 
manufacturing, services and retail/leisure. Dispel some of the myths and 
understand the pitfalls as to how hard it really is for a business facing  
disaster to survive.

How to Handle a Large Loss - Claims  
Handling including Claims Mitigation

Thursday 27 June

Inaccurate building sums insured can have severe implications for brokers and 
their clients. In this seminar, RebuildCostASSESSMENT.com’s Will Molland 
MCIOB AssocRICS, outlines the real extent of both over and underinsurance 
affecting properties in the UK. He also explores how the situation has arisen and 
the lessons learned through the latest digital assessment techniques and data 
analysis.

Why should you sign up?

Avoiding cases of misrepresentation is vital. However, many brokers are also 
now seeing the accuracy of sums insured as a way of demonstrating market 
orientation and developing competitive advantage. Gain insight into the latest 
thinking and learn how to turn this industry-wide issue into added customer 
value.

Transforming Inaccurate Sums Insured 
into Customer Value
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Webinars

Thursday 11 July

Our senior HNW claims technician will use real claim stories 
from our catalogue of experience to bring claims alive for 
you and commentate on the customer experience and 
how to manage claims well. We will also look at how some 
claims happen and explore how they might be avoided.

Why should you sign up?

Everyone likes a claims story and each example brings 
new learnings and opportunities to demonstrate why 
the insurance purchase was money well spent. This can 
help you bring to life insurance by giving anecdotes to 
share. Understanding risk from the practical experience of 
everyday claims can help to guide and protect customers in 
the future.

Bringing Claims Alive

Wednesday 3 July

This webinar offers a basic introduction to Fleet insurance. 
It covers a wide range of topics including understanding 
confirmed claims experience and how you can be different 
when broking your Fleet customers.

Why should you sign up? 

This course will provide valuable learning and insight to 
brokers whilst dispelling some myths about Fleet insurance 
being very simple and uncomplicated. It will also give 
you some helpful tips to improve the quality of the fleet 
submissions for underwriters. 

Introduction to Fleet
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Webinars

Thursday 19 September

This informative course will present on topical legal issues in the industry, how 
Legal Expenses products are designed and how these help policyholders protect 
their legal rights.

Why should you sign up?

If you’re in the dark about legal expenses, this course will show you the light in 
terms of what it is, how it can be used and where it has helped clients in the past.

Family Legal Protection

Thursday 12 September

A year in the Art world – a review of the last 12 months and what’s popular and 
what’s not. An overview of trends and regulation including the impact of the 
Ivory Ban.

Why should you sign up?

We will endeavour to give you an overview of the art market and what may be 
affecting the change in value of clients’ art collections.

Fine Art Market Trends

Wednesday 2 October

This webinar session is designed to highlight some of the main risks that can 
affect small businesses and highlight some of the ways in which business owners 
can mitigate these risks.

Why should you sign up?

You will be able to give your SME customers some valuable advice that you 
learned from the webinar that they will certainly thank you for!

Key Risks in Small Business
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Webinars

Thursday 14 November

What do social and economic changes mean for the world 
of insurance and financial services? How can we confront 
these challenges – and opportunities?

Why should you sign up?

This webinar explores the nature of the Fourth Industrial 
Revolution and will empower you to address these 
challenges in your own business.

Embracing the Digital Age in Insurance

Thursday 28 November

This Digital Marketing course will take your social media 
skills to the next level. This webnar will be looking at social 
listening tools and the right social strategy to adopt.

Why should you sign up?

To understand how you can increase your social presence 
and how you can improve customer service through social 
media activity. We will be looking at different tools and 
give practical advice for brokers to enhance marketing 
activity.

Digital Marketing
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Soft Skills Courses
We’re delighted to offer a range of courses designed to 
improve the skills of your team members.

Introductory Level
These courses are suitable for those who may have 
had little or no soft-skill development. Participants are 
introduced to a broad range of key skills that underpin all 
of our behaviours, providing an excellent foundation for 
those established team members showing potential and 
desire to progress.

Topic

• Teamwork

• Personal Development

• Leadership

• Personal Brand

• Coaching

Future Leaders
This range of soft skill training sessions provides 
participants with the opportunity to enhance and 
embed their management skills as well as support them 
in a journey from management to leadership. Each 
course is designed to support the growth of managers 
through a blend of skills and behavioural development to 
enhance leadership behaviours and embed best practice 
management skills. These sessions are aimed at those who 
have significant influence on others and have potential to 
grow and shape the future of the business.

Topic

• Leadership

• Coaching

• Courageous Conversations

• Teamwork

• Motivation

All of these courses will be delivered in London.

Delivery
Dates will be announced later in the year and courses will 
run from September onwards.
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