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Government Changes in Restrictions -
Unoccupancy Guidance 
Updated Guidance for Brokers and Policyholders
The most recent Government guidance now permits businesses to reopen, provided that they are able to do so in line with 
Covid-19 Secure guidelines in respect of social distancing and health and safety.

Following this Government guidance, it is our expectation that businesses will now be partially or wholly occupied, and 
that responsible persons will be able to attend to all premises of any business which chooses to remain temporarily 
inactive. Therefore the provisions of our previous Covid-19 related Unoccupancy guidance will no longer apply and new 
guidance to reflect this change will take effect. 

As of 31st July 2020, our guidance on unoccupancy is as follows:

1.   All Businesses who are permitted to trade under updated Government guidance on Covid-19

 We expect our policyholders will now be able to comply with any policy conditions around the inspection unoccupied   
 Business premises and will continue to follow the Risk Management Guidance contained in our previous    
 ‘Unoccupied Premises – Existing Business’ FAQ. All relevant policy conditions, including those around Unoccupancy,  
 will apply.

2.  All Business premises which are within Covid-19 local lockdown areas, as officially defined by Government  
 or Public Authority guidance  

 We will continue to provide existing level of cover for these Business premises within these areas, for a maximum of  
 14 days from the start of lockdown, or until the lockdown is lifted, whichever is the soonest. These premises will be   
 subject to the considerations and conditions as per our original ‘Unoccupied Premises – Existing Business’ guidance.

3.  All business premises which are returning to full or partial occupancy

 We expect our policyholders to follow Government guidance on safe return to work, and all risk management advice  
 on reopening premises.

Covéa Insurance underwriters will consider any specific requests for relaxation of these criteria where there is clear 
rationale that extenuating circumstances apply. Our teams will also be able to assist with risk management guidance.


