
 

Covéa Insurance Online (CIO) User Guide 

Contact Us   
To clear a referral or ask a query to the team, please use the Contact Us function at the end of a 

quote or policy.   

 

 

  

  



  

 

 

 

 

Please provide all relevant information to help us deal with your referral or query in the message 

box and we will come back to you via e-mail.  

 

 

 
 

  

  



 

 

Premium and Commission Flex  
At the end of the quote or policy, you will see a Premium Override section. Here you can utilise 

up to a 10% discount or 50% load by using the toggle bar below or entering the override 

percentage into the box. Premium Flex may differ in accordance with specific brokerage 

arrangements.  

When you have chosen your premium flex percentage, please press ‘Override Premium’.  

  

You will be able to do the same for commission by using the toggle bar or override percentage 

box. You can utilise your commission flex between 0% - 40% or in accordance with your 

brokerage arrangement.  

When you have chosen your commission percentage, please press ‘Override Commission’.   

  

 


