
COVÉA INSURANCE ONLINE

CIO MIGRATION 
USER GUIDE
Here you’ll find out how to log in to Covéa Insurance Online (CIO) and how to retrieve migration 
policies. Alternatively, you can bind terms by advising us via email or phone call once you have 
received our terms. 

If you navigate to Covéa Insurance Online you will be presented with the screen shown below 
where you can enter your log in details (if you do not have your log in details please contact the 
team at ccimigration@coveainsurance.co.uk.

https://coveaetrade.acturis.com/AWE/Container.aspx
mailto:ccimigration%40coveainsurance.co.uk?subject=


Once you have logged in you will presented with the following screen, where you can search for 
the client either via the client name, postcode or our quotation reference number which will be on 
the documentation provided.



Once you have searched for the client you will see the following screen, please press ‘View Client’ 
to continue.

This screen will show you the quotation for the client. Click ‘view’ to see the quotation summary.



From here you can apply premium overrides, commission overrides, open or email the 
documentation to yourself. You will also be able to amend the quotation or refer the quotation 
through to the team via the ‘contact us’ button at the bottom of the screen.

	� To place the migration quotation on cover please press ‘pay by broker account’

	� �If you wish to set up a direct debit please contact the team directly at  
ccimigration@coveainsurance.co.uk once you have accepted the quotation using the pay 
by broker account option.

K6484.07.22COVÉA INSURANCE  |  WWW.COVEAINSURANCE.CO.UK

mailto:ccimigration%40coveainsurance.co.uk?subject=

